
ONLINE UNIFORMED SERVICES 
ID CARD (USID) RENEWAL

USID CARDS • Issued to retired and reserve uniformed Service members, 
dependent family members, and other eligible individuals in 
accordance with DoD policy

• Used for access to benefits, privileges, and DoD facilities

CURRENT RENEWAL PROCESS

WHAT’S CHANGING?

• Sponsor must be a CAC holder or have a DoD Self-Service Logon username/password
• Must be requesting a renewal of an active USID card
• Sponsor and Cardholder must have email addresses listed in DEERS that they have authorized DoD to use for 

contacting them
• Sponsor’s personnel status must extend at least 30 days into the future
• Cardholder has a photo saved in DEERS taken in the last 12 years
• Cardholder’s mailing address is present in DEERS and is in United States

• USID cards cannot be shipped to PO Boxes

REQUIREMENTS

FOR MORE INFORMATION
See ID Card Office Online (IDCO):  https://idco.dmdc.osd.mil/idco/

ANYTIME
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14

Sponsors can request card renewals online, from anywhere

Cards will be mailed to the cardholder via US mail

No in-person requirement for most renewals

Must be done in person at a RAPIDS site

Often requires an appointment scheduled in advance 

No opportunity to renew online

https://idco.dmdc.osd.mil/idco

